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ArfthiM maiKZ bwZ

Grivience Policy

1] buz /Policy:

gUj BrUtgUm vj: kigk/Kgnt™i th tKib aitYi ArfthiM _ i:Z mnKiti vetePby Kti Ges tm_iji h vh_
iggvsmi Ges mgvartbi gia'tg Kvilvbvg kigK-gujK mKiji gia” myadK “Zii mn my"-my i Kgciitek

eRuq

ILIZ ex ciiKi| GHIT tKvalubr ivoiq ABb 1 1bR™ 1bqg-bnzZ tgib Pij |

2| ev eigtbi cxiZ I ¢ 19]c/ Practices:

2.1] KviLvbig KgiZ kigk/KgPvixt™1 Rb™ ArfthiM cxiZ:
K) tgSiLK Fite ArfthiM Kiv nij tgSiLKfite mgvavb Kiv nq|
L) vjiLzfte Arfthw Kiv nij 1jiLZ fite imxvS Rbitbv ng|

M) kigKi™i tKvb Arffhwl _1Kij ibgijiLZ Deitq Ribifet

mgvi FBRVi/BbPIRIK Ribvie|

liqjidgi AidmiiiK Ribvie]

ArfthiM ev civgk et - 1 gia'tg Ribite|

hi> GK kigk Ab™ kigiKi ieigx 1QU-LW tgSLK tKib Arfthi _dK Zinij Zu i msikd
J1BbPrd/BbPVRIK Ribvie] jvBbPrd 1 BbPIR mgSiq 3 vibi gia” Zv mgiab Kiteb] G mKj
Abshw mgiaitbi Rb™ hi™ Higjtdgvi Ardmii/ ckimb/GBP Avi 1efMiK Anerb Kiv ng Zinij
Zinviv AskMnY KifZ ciiteb]

hi” kigk KZK .jiBbPrd Gi teistx AbghM mid ng, Zintj BbPRIK Ribite] Liqjidaui Admii
I GBP Al g'tbRvi 31 ibi gta” Zv mgiaib Kiteb|

BbPR/iefiMkg caib ev tKib imibgi KgKzZvi teistx Kitiv tKo ArfthiM _WKij Ges Zv hi®
IjiLZfvte (HRD/ADMIN) 1K Ribitbv nq Zintj 1zib tmB welqiU 7 v itbi gfa” GWigh cab Ges
gvtbRvi thawiZ cxiZtZ mgvatb Kiteb] GmKj ArfthiMi tiKW msiq[Y Kiv nie]

GQuov kigKt™ i th tKib cKvi Arfthw th tKib mgq 1iqjtdai AidmvitK RibiZ crite|
1iqjtdoui Aidmii 1biR/carb ckimK 1 GBP Avi gvibRvtii mnihwMZug 7 v ibi gia” Zv mgiaib
Kifebl]

GQuov kigKt™ i th tKib cKvi Arfthwl / ciigk tMictb I ibFig mivmii tKvadvbxi GBP Aui
gvibRvi I d'vtix gvibRitii 1bKU RibiiZ citib]

c ZKiiy GBP Avi GU KgcitqY iefiM

Abygv” bKyix fWew fRbitij g'itbRvi
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2.2 1juLZfvie ArfthiM Kiv nij 1tbqgZuwsK e’e v MnY bxZ (Handling Procedure
of written Complain)

gUj BnUigUm uj: cizowbi ibqg ksLjv Ges KgififT Am wPibKiix €131 eix KZcy bggZusK
Abyib ceK e’e v MnY Kti _viK] ci_igK chig Aciva Kivi Rb" ijiLZ fite KviY “kithvi thulUk ¢ b
Kiv ng Ges Arfh$ €31 1jiLZ Reve MnY Kiv nq Ges ArfthitMi mZ"Zv hiPiBigi Rb™ ciqiRb Abyiti
AbyiUvb Ug 1bavib Kii tqv ng Ges D3 wWigi tckKZ yitciUi miETZ Afhit 1 ieifxPevS mZKiKiY
cl > qvng ev Zvi eistx kg ABb Abgiti e'e v MnY Kiv ng

bqg ZwSK e’e v MniYi cipqut

Aciia

|

KiiY “kthvi thuUk

Arfh$? €31 Rele

Arffhi _XKVI Ges Acivax ArfthiM A xKvi Kiv
AiBbibyt €"e v MnY/ mZKiKiY thuUk VAR VA
Acivax bq Acivax
vFueK Fife KIR Kite PavS mZKiKiY thulUk/ ABbibl e’e v MnY
c ZKiiy GBP Avi GU KgcitqY iefiM
Abygv” bKyix fWew fRbitij g'itbRvi
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2.3 ArfthiM Ges civgk ev- (Complain and Suggestion Box)
ArfthiM Ges civgk evt- tKib Arfth Rgv i1 KZg 9 Drvi rfiESZ | Z°8 mitctq] ht vch§ e'e
MnY Kii _viKb]|

ciZ’K Ugtjiu Arfthi/civgk ev- i1giQ hv mivmii casb cmmibK KgKzvi I d'vtix gvibRii Gi
lbgSbvaxb| Hgjtdgvi Aidmvi GBP Avi g'vibRtii Dei 1ZiZ ciZ mRini ep tiZevi ArfthiM ey -

tLfjb Ges cd Arfthit cab cab ckimibK KgKZitK Ribib] cab cmimibK KgKzy ArfthiMi mZ"Zy
hPvBtgi Rb™ AbUib wUg tbavib Kii t°b Ges D3 wigi tckKZ.vitcitUi rAIEIZ Afh i teistx
ciqiRbig €'e v MnY Kii _viKb]|

hi™ Arfthw Ges civgk evt - tKib civgk ev kigKi™ 1 Kb Pun’v _viK KZ¢ 9l ciqiRbigZv hiPiB mifctq]
hi_vch$ e'e vMnY Kii _viKb] GmatiKZ Z_" msMn I msiqlb Kiv niq K]

3. wgZ 1 KZe'/Responsibilities:
3.1 Admin, HR and Compliance Asstt. Manager kigk/Kgit ™ i ArfthiM cxiZ me(iK cikqb ¢ b
Kiteb]|

3.2 Hgjiqui Aidmi GBP Avi g'vibRitii Dei 1ZiZ ciz mRvini ep (iZevi ArfihiM ev- Lyteb Ges
ciB Arfthw cab cab cmimibK KgKZutK Ribiieb| caib cmimibK KgKZy ArfthiMi mZ"Zv hiPiBiqi
Rb” AbwUib iUg MVb Kitebl

3.3 Admin, HR and Compliance Asstt. Manager G matiKZ $iKW ivLvi Rb™ “wgZciR €13

3.3 The Managing Director ev tKwlbri wbawiZ “wgZ o €= ArfthiM maiKZ bz  tNvlby
Kiteb]

4. tidvtiY ev m¥ Reference:

= ju61q AvBb
= tKvalvbxi 1hR 1bag-buZ |

c ZKiiy GBP Avi GU KgcitqY iefiM
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